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Introduction

NSON Opinion Strategy, Inc., a full-service, independent, public opinion and market research firm
located in Salt Lake City, Utah, has been commissioned by South Jordan City, Utah, to conduct and
compile an annual research study of 400 South Jordan City residents. This is the first year of the second
wave of the study.

Research Objectives

e Identify the most important issues facing South Jordan City.

e Learn the reasons residents moved to South Jordan City in the first place and if residents feel
those reasons are being sustained.

e Assess perceptions of South Jordan City accomplishments, development, and aesthetic
appearance.

e Evaluate residents’ ratings of several South Jordan City services and feelings of safety.

e Discover residents’ concerns in their own neighborhoods, as well as levels of support for using
law enforcement to maintain neighborhood yards.

e Discover residents’ interactions with various South Jordan City offices and their satisfaction with
South Jordan City’s response.

e Evaluate South Jordan City’s communication of city news and its Website.

e Gauge residents’ opinions towards current parks and sports facilities.

e Solicit suggestions for managing or improving South Jordan City.

e Compare 2013 with results from the previous years of 2007, 2008, 2009, 2010, and 2011.

SOUTH JORDAN N R
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Methodology
FIELDING DATES: February 15" — February 22™, 2013

POPULATION: A demographic cross-section of South Jordan City
residents, age 18 or older. To ensure fair
representation of South Jordan City’s population, the
closest population count available was used, which was
residents in each of the five districts. Quotas were set
so that the proportion of people called in each district
matched the total population in each district and
gender overall.

SAMPLE SIZE: 400 respondents in each wave of the study

SAMPLE: A sample of 9,715 records of listed residents was
obtained. Multiple callbacks were made to reach
respondents. Telephone interviewers were conducted
primarily between 3:00 and 9:00 p.m. on weekdays.

MARGIN OF ERROR: +/- 4.88%, 95% level of confidence

QUESTIONNAIRE: Developed by NSON Opinion Strategy in collaboration
with representatives of South Jordan City.

Categorical, scale, and open-ended questions were used
to measure intensity of opinion and to assess
perceptions of respondents. Demographic questions
were asked to provide opinions of subgroups.

SURVEY LENGTH: Average interview time: 15 % minutes

INTERVIEWERS: All interviews were conducted in the NSON Opinion
Strategy Call Center. Interviewers were briefed by the
Project Manager on how to introduce the survey, probe
for additional information on open-ended questions,
and code responses. Interviewers also practiced before
calling actual participants to ensure smooth delivery.

TESTING: SPSS (Statistical Package for the Social Sciences) and
WinCross software was used to analyze and test the
data to determine if the differences found in
relationships between various subgroups were real or
merely due to chance.

) 'I"_|'\“\{_\‘.-"\.'\” N !
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Executive Summary

Significant Changes from 2011 Survey?

e Twice as many residents in 2013 said the city is much better than it was three years ago
compared to residents in 2011 (13% vs. 7%) and this low percentage in 2011 of much better was
uncharacteristic of all other years; it is possible the reason this number dropped in 2011 is the
extensive road construction that was occurring at that time.

e For the first time in the six-year survey, water emerged as a top three response as the top issue
the city is facing and the improvement residents would most like to see in the next three years.
New in the 2013 survey, residents lumped complaints over their utility bill in with complaints
about water issues, voiced concerns over the city’s water supply sources, and mentioned the
chemical, hard water taste.

e (City safety ratings showed slippage from 2011, with feeling of overall city safety dropping
(decreased 0.20 to pu=3.57).

e Several city services showed significantly improved mean score ratings (increased by 0.15 or
more)%; these were Adult Recreation Programs (up .34 to p=4.13), Animal Control (up .37 to
pu=4.12), Country Fest Celebration (up .23 to u=4.21), Emergency Preparedness (up .38 to
u=4.18), Fire and Ambulance Services (up .36 to u=4.55), Garbage Collection (up .20 to u=4.48),
Mulligan’s Golf (up .23 to u=4.13), Planning/ Zoning (up .20 to u=4.21), Recycling (up .16 to
u=4.17), Senior Citizens Programs (up .42 to u=4.21), Street Lighting (up .20 to u=3.99), and
Youth Recreation Programs (up .28 to u=4.20).

! The original survey used Years 1-5 (2007 to 2011) underwent major revisions in 2012 and the new survey was
administered for the first time in 2013; 23 questions were dropped and 21 questions were added. Results will be
compared across years where questions are common to both surveys. Also, due to the increasing years of study,
results will only be shown for the most recent five years (currently for Year 2 through 6 [2008, 2009, 2010, 2011,
and 2013]) for clearest presentation.

% This may be due to changes in the way these questions were modified in this second draft of the survey, see page
10 for more explanation.
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Reasons Residents Move to South Jordan City and If Reasons Sustained

A new set of questions in the 2013 survey asked residents what reasons made them move to South
Jordan in the first place and if those reasons and philosophies have been sustained while they have lived
in the city. The top reasons had to do with liking the homes (20%) and area (20%); that it was rural and
away from the city (14%); and that living in South Jordan allowed residents to be close to family and
friends (6%) and close to work and the freeway (4%). Additional reasons included that some residents
grew up here (4%); there were good schools (3%); the houses and land were affordable (3%); residents
could buy larger lots including horse properties (3%); that the location was convenient to shopping (2%);
there was a low crime rate and so living here was safe (2%); it is a good place to raise a large family (2%)
and good people are here (1%). Some residents moved here for the retirement community (2%) and
others stated South Jordan City is clean and beautiful (1%) and near the LDS temple (1%).

Most residents (82%) were satisfied that the reasons and philosophies that have made them move to
South Jordan City were being sustained, with half of residents (49%) being very satisfied.

Residents Rate City Improvements Lower as Less Room to Improve

The city is rated about the same as it was rated in 2011 when residents are asked if the city is better or
worse than it was three years ago, with one exception. Twice as many residents in 2013 say the city is
much better than it was three years ago compared to residents in 2011 (13% vs. 7%). Other ratings
remained largely the same across the two surveys for the categories of much worse (1% vs. 2%),
somewhat worse (7% vs. 8%), about the same (52% vs. 50%), and somewhat better (23% vs. 23%). The
7% of residents stating the city is much better than it was three years ago in 2011 is the lowest this
percentage has ever been since the survey was first administered in 2007 and the 13% in 2013 had the
percentage up where it normally has been found in years prior to 2011 (average of 14% from 2007 to
2010). It is unclear what caused this slippage in 2011; it may be that with all the on-going road
construction of that year that the highest rating wasn’t a rating residents were willing to give in 2011
until the construction was completed.

Trends in Satisfaction of Appearance and Commercial Development

Compared to 2011, more residents in 2013 said they were very satisfied with the amount of commercial
business districts (36% vs. 27%) and less said they were somewhat satisfied (41% vs. 46%); conversely
less residents in 2013 said they were very satisfied (43% vs. 54%) and more said they were somewhat
satisfied (48% vs. 39%) with the aesthetic appearance of the city than in 2011. It is unclear what caused
this slight decrease in aesthetic appearance ratings, the trend for the previous five years had been a
general increase in ratings (2007 pu=4.21, 2008 pu=4.19, 2009 p=4.35, 2010 u=4.34, 2011 p=4.43).
Appearance did continue in 2013 to decrease as a problem in neighborhoods that residents want the
city to help them with (2008 —9%, 2009—10%, 2010—8%, 2011—6%, 2013—3%).

When those who said they were dissatisfied or very dissatisfied with the amount of commercial business
developments were asked if they wanted more or less development, more residents said they wanted
less business developments (59%) than those saying they wanted more (28%). This was contrary to what
was found in 2011, when more residents said they wanted more (53%) than less (42%). Fewer residents

SOUTH __Ii:\g\"-‘«.\” N w



South Jordan City Second Wave Longitudinal | 9
2013 (Year 1)

said they were dissatisfied in 2013 (8%) than in 2011 (18%) so fewer were asked the question, but more
in 2013 than 2011 said they were unsure (14% vs. 4%).

Growth, Taxes, and Water Biggest Issues Currently Facing City

For the sixth year in a row, growth was seen as the most important issue facing South Jordan City today
(up 4% from 2011 to 27%). The issue of taxes remained the second most important issue for the second
year in a row, even though the percentage of residents stating this response dropped from in half from
that found in 2011 (2011—13%; 2013—6%). For the first time in the six-year survey, water emerged as
a top-three answer, with 6% of residents citing this concern (up 4% in 2013 to 6%). The water issue
appeared to be multi-faceted, with residents stating concerns about the water bill, water pressure, poor
chemical water taste, and secondary water and sewage supply sources. The economy at 5% remained
an important issue the city is facing; related responses were city budgeting and city leadership (5%),
with some residents continuing to say that the city management needed to watch the budget and rein in
spending, while others praised the government for staying out of debt.

Both schools and roads continued to show decreases from 2010 to 2011 to 2013 (schools 2010—15%,
2011—6%, 2013—4%; roads 2010—9%, 2011—4%, 2013—2%). The percentage of residents saying they
didn’t know what was the most important issue facing the city continued to rise (up 1% from 2011 to
20%) after this answer nearly doubled from 2010 to 2011 (11% to 19%).

Roads Still Top Improvement in Last Three Years

Roads continued for the third year as the top improvement seen in the past three years, although the
percentages of respondents selecting this continues to decrease (2010—37%, 2011—36%, 2013—26%).
Business/ commercial development continues for the fourth year to be the second top answer (23%).
Other responses included street lighting/ sidewalks (6%, with a few residents for the second year in a
row reported being impressed with the speedily built, well-made sidewalk on Skyway Drive), parks (5%),
and housing developments (5%). A small, growing number of residents across the past two years were
pleased with the new Trax line (2011—1%, 2013—2%).

Nothing Emerges as Top Answer in Improvement Residents Would Like to See
Nothing was the top response for the second year in a row of improvements residents would like to see
in the next three years (down 7% from 2011 to 16%), with residents indicating South Jordan City is a
great place to live and they can’t think of anything that would make it better. The number of residents
listing roads as the top improvement they would like to see in the next year has steadily gone down
each year from the baseline year, with the most dramatic decrease from 2010 to 2011 (down 9% from
2010 to 8%) and holding steady in 2013 at 8%; this seemed largely attributable to completion of the
11400 South road to the freeway project and improvements in 10400/ 10600 South as many residents
listed these when describing why improvement in roads was the best change they had seen in the past
three years. However, traffic is still a concern at 6% of responses; even with all the new roads, there are
still some suggestions to improve traffic flow such as the timing of street lights, adjusting speed limits,
and improving road signs and roundabouts.

SOUTH __Ii:\g\"-‘«.\” N w
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For the first time in the six-year survey, water was a top-three response as the change residents most
wanted to see in the next three years (7%). Other responses included business/ restaurants (5%), traffic
(4%), crime prevention (3%). For the third year in a row, a few residents mentioned wanting the Costco
built that they had heard about/ believed to be coming soon (2010—1%, 2011—2%, 2013—3%).

City Service Ratings Remain High

South Jordan City residents continued to rate city services highly, giving good ratings (mean scores
above 3.50 on a 5-point scale) to 17 out of 20 services. Sixteen city services received high ratings (mean
scores above 4.0), these were: Adult Recreation Programs (u=4.13), Animal Control (u=4.12), Aquatic
and Fitness Center (u=4.25), Community Events (u=4.20), Country Fest Celebration (u=4.21), Culinary
(Drinking) Water (u=4.10), Emergency Preparedness (u=4.18), Fire and Ambulance (u=4.55) 3, Garbage
Collection (u=4.48), Mulligan’s Golf (u=4.13), Planning/ Zoning (u=4.21), Police Services/ Crime (u=4.12),
Recycling (u=4.17), Senior Citizens Programs (u=4.21), Street Lighting (1=3.99), and Youth Recreation
Programs (u=4.20). No city services showed significant decreased mean score ratings (decreased by
0.15 or more).

This spike in city service ratings from 2011 to 2013 may be due to a couple of different factors. Fewer
residents listed they were somewhat or very dissatisfied with city services than in previous years
(average of 4% fewer). The fact that requiring residents to explain any city service they rated as being
somewhat dissatisfied or very dissatisfied may have made them less likely to answer more questions as
dissatisfied so they didn’t have to explain their answer, either due to time constraints, not wanting to
appear as disrespectful or unsatisfied citizens, etc. Second, residents were given the option to state
they haven’t used a particular city service, which previous surveys haven’t done; an average of 25% of
respondents for any one city service selected this option in 2013; this new category of results is reported
on page 20.

Safety and Citizen Involvement Ratings Continue to Show Slippage

Residents continue to feel safe living in South Jordan City; they gave the safety item high ratings
(n=3.57), but not the item that citizens’ opinions are considered before the city makes major decisions
(u=3.30). The one safety item that is common to the old and new survey form, that overall residents
feel safe living in South Jordan and in their neighborhood, showed a .20 dip from 2011 (u=3.77 to
p=3.57); this was the second year of a trend or safety items showing slippage (down .03 to pu=3.77 from
2010 to 2011). The low 2013 rating on this item is the lowest rating on any safety item to date. The
general trend in the first four years of the survey had been for safety ratings to incrementally improve
each year. Open-ended responses to a few different questions indicated there had been an increase in
robberies recently and this may be one reason why safety ratings have dipped.

* To conserve survey length, fire services and ambulance services were combined into one category in 2013.
Therefore, results are listed as the average of the two categories when citing previous years in the longitudinal
comparisons.

SOUTH JORDAN II Red
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Crime, Streets, and Street Lighting Top Neighborhood Issues

Crime/ public safety remains the top neighborhood issue that residents want the city to help them with
(15%, up 4% from 2011). Other top responses this year and in previous years are streets (10%), snow
removal (9%) and street lighting (7%). Streets have decreased, however, as a neighborhood concern in
2013 and 2011 compared to the earlier years of the survey (10% vs. 14%).

Percent of Residents Contacting City Offices, Satisfaction Levels Stay the Same
Slightly fewer residents (down 5% in 2013 to 42%) reported contacting a city office to seek service,
information, or to file a complaint. Six times as many residents reported having a neutral/ not sure
response in 2013 than the average of all previous years for this question (2013—12%; 2007-2011—2%).
Alternately, fewer residents reported being dissatisfied (2011—22%, 2013—17%) and satisfied (2011—
77%, 2013—71%). It seems possible that residents may not have wanted to give specific answers as to
their experiences with City offices after being asked specific questions about city services.

The top reason for dissatisfaction with city departments continued to be that ‘no response’ or a ‘slow
response’ was taken (45%) or that a response was made but the end results was still unsatisfactory
(39%).

South Valley Journal Most Desired Information Source but Others Increasing
The top source for receiving the newsletter across all five years continues to be the South Valley Journal,
although there is significant slippage on this preference since the baseline year (down 15% from 2007 to
38%). There has been an increase in responses for receiving the newsletter through other sources
across the five years, such as e-mail (up 5% from baseline year to 12%) and city Website (up 5% from
baseline year to 11%).

When asked what South Jordan City could do to make their communications more effective, the top
answer remained across the five years this question had been asked about the website, that
communications were fine as it is and/or that residents didn’t know what would make it more useful
(33% in 2013). Of those residents that did give suggestions for improvement, the top suggestion was
just to get more information out (14%). The second most frequent suggestion across four years was
requests for more information on upcoming meetings and activities (7%). Some residents wanted more
use of email (6%) or keeping the website up-to-date (3%), while other residents preferred receiving
news through newsletters or regular mail (2%). There were various presentation/ content
improvements mentioned (2%), such as using phone apps and social media to get the information out.

Important Amenities Are Playgrounds, Open Space, Pavilions, Sports Fields
When asked what amenities are important to them, playgrounds continued to be the top response
(45%) for the four years this question has been asked. Other responses included open spaces (25%),
cleanliness (24%, up 17% from 2011), walking trails (21%), restrooms (21%), sports fields (18%),
tables/picnic areas (18%), pavilions (17%) and trees/ shade (17%).

SOUTH JORDAN N: Rd
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Key Demographic Findings

e The newest residents who have lived in South Jordan City 1-2 years and the oldest residents
aged 65 or older were more likely to say they didn’t know when asked to rate several city
services and improvements to the city in the past three years.

e A new category of whether residents rented or owned their homes was added in 2013. While
the number of renters was small, statistically significant differences were found on some items.
Renters were more likely to rate the city as better than it was three years ago; they reported
more satisfactory ratings and probably got more usage of the city services of Animal Control
Services, Police Services/ Crime, and Snow Removal. They were less likely to deal with the Code
Enforcement office and less reported having experience with a Utility Bill.

e District 1 residents reported being very satisfied that the reasons they moved to South Jordan
City were being sustained, felt very safe overall in South Jordan City, and were satisfied with a
much higher number of city services than residents in any other district.

Conclusions

1. Overall, South Jordan residents continue to be satisfied with their city. The fact that nothing
was the top response for improvement residents would like to see in the next three years for
the second year in a row and don’t know is the top response to the most important issue the
city is facing indicates that major problems are being addressed and fewer residents can think of
what the city still needs. City service ratings remain high. However, for the second year in a row
in the six-year survey, safety ratings decreased somewhat and concerns over crime continue to
increase.

2. The new question set that asked why respondents were dissatisfied with city services provided
new information not previous obtained. Among other insights, this first year of questions found
that those dissatisfied with police services indicated there were increasing reports of home
thefts which may explain why safety ratings have been dropping in 2011 and 2013 and most
residents dissatisfied with street lights reported having not enough street lights while a few
residents report having too many.

3. Growth continues to be the most important issue facing South Jordan City. Similar to previous
years, some residents felt the population is growing so fast such that the city is losing its rural
appeal and running up the budget while other residents who were concerned with this
population growth wanted the city to build more businesses and infrastructure. The question
that asked residents who were dissatisfied with the amount of commercial development if they
wanted more or less development had split responses for the second year in a row, indicating
there is not a clear cut answer to this question.

) 'I"_|'\“\{_\‘.-"\.'\” N !
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4. The city appears to have successfully met the challenge of the roads issue residents have been
so concerned about across the six years of surveying as major road projects have been
completed. However, traffic still remains a concern to some and recommendations were made
pertaining to speed limits, timing of lights, fixing signage at roundabouts and some arrow lights.

5. The South Valley Journal is still the most preferred source for South Jordan City news. New
wording of the question of how the city could improve communications through all sources
(rather than asking specific questions about improving the website) garnished new responses;
some city residents indicated they want the responsibility of communication to be put on the
city rather than on them as the residents; they report wanting more communication about
events and meetings to be sent to them through sources such as email, rather than them having
to navigate through the website or newsletter. Residents continued to ask for social media such
as Facebook and Twitter to be used for delivery of information and for more technologically
advanced communications such as mobile device capable versions of the city Website.
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Questions, Charts, and Significant Findings

Screener Question: Are you a resident of South Jordan City?

Yes 100%

Sampling Quota: Voting District

District 5 District 1
20% 17%
District 2
18%
District 4 ‘
22%
District 3
23%

To ensure fair representation, the same proportion of the South Jordan City population found in each
district, as measured by voter records, was sampled in this study.

SOUTH JOKDAN NSVN
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Question 1: What are the reasons you chose to live in South Jordan City?

20%
20%

Liked Houses in Area
Liked Area/ Good Neighborhood
Y149 .
Rural/ Away from City
1 Close to Family/ Friends

M Close to Work/ Easy Freeway Access

Grew up Here

3%
3%

B Good Schools
m Affordable Housing or Land
3% W Larger Lots/ Horse Properties

2% M Centrally Located, Convenient Shopping
2% H Low Crime Rate/ Safe
2% m Retirement Community
2% B Good Place for Families

1% B Near LDS Temple

1% B Clean/ Beautiful

1% m Daybreak

1% B Good People
2% H Other

7% m None/ No Particular Reason

1% H Don't Know

0% 5% 10% 15% 20%

e Residents aged 45-55 and those living in South Jordan for 5-10 years were more likely to move
to South Jordan City for the good schools.

e Residents aged 55 and older were more likely to move to South Jordan because they liked the
houses in this area.

e Residents making $35,000 or less per year were more likely to list no particular reason as to why
they chose to live in South Jordan.

e Residents living in South Jordan City for 25 years or more were more likely to say they chose to
live in South Jordan because it was rural and away from the city.

e Residents in District 1 were more likely to move to South Jordan City to be close to family and
friends.

NSQN
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Question 2: How satisfied are you that the city is sustaining those reasons/ philosophies?

50%
40%
30%
20%
10%

0%

Very Dissatisfied  Neutral Satisfied Very
Dissatisfied Satisfied

m 2013

e Residents aged 18-34 and those that have lived in South Jordan city for less than two years or
less were more likely to be very satisfied the city is sustaining those reasons and philosophies
that made them move to South Jordan City.

e Residents that have lived in South Jordan City for three to four years were more likely to be
somewhat satisfied the city is sustaining those reasons and philosophies that made them move
to South Jordan City.

e Residents in District 1 were more likely to be very satisfied the city is sustaining those reasons
and philosophies that made them move to South Jordan City.

e Residents in District 3 were more likely to be not sure if the city is sustaining those reasons and
philosophies that made them move to South Jordan City

NSQN
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Question 3: How would you rate South Jordan City today compared to three years ago?

300%

250%
52%

200%
50%

150%
23%

23%
100%

13%
7%
7%
50% 1% 8%

0% 6%

Much Worse Somewhat Worse About the Same Somewhat Better Much Better

m2007 m2008 m2009 m2010 =2011 & 2013

e Residents aged 18-34 and those making $35,000 or less per year were more likely to rate the
city as much better than it was three years ago.

e Those renting in South Jordan were more likely rate the city as better than it was three years
ago.

e District 5 residents were more likely to say they didn’t know how to rate the city compared to
three years ago.
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Question 4: What is the most important issue facing South Jordan City today?

Growth 93}3%
(]

Taxes

Water

Traffic

Cost of Living / Economy

City Management/ Leadership m 2013
m 2011

Schools " 2010

Crime m 2009

| 2008

City Codes/ Ordinances

Roads
None
Other
Don't Know o fﬂg%
0% 5% 16% 15% 26% 25% 36%

Note: Top responses only listed (responses below 2% not listed)

Please refer to Appendix B for respondent comments.

e  Growth and overcrowding was more likely to be seen as the most important issue facing South
Jordan City for those living in the city 25 years or more and those living in District 1.

e Commercial development was more likely to be seen as the most important issue facing South
Jordan City for those aged 18-34.

e Taxes/ Tax Base and Traffic were more likely to be seen as the most important issues facing the
city for residents aged 65 and older.

e Education/ Schools was more likely to be seen as the most important issue facing the city for
females.

e Water/ Utilities was more likely to be seen as the most important issue facing the city for
residents making $50,000 to $75,000 per year.

e Noissue was seen to be seen as the most important issue the city is facing for those making
$35,000 or less.

SouTH ]L"agg,};\: NSVN



South Jordan City Second Wave Longitudinal | 19
2013 (Year 1)

Questions 5-22: Rate South Jordan City Services 2013+

1-5 scale with one meaning very dissatisfied and five meaning very satisfied

Current data (2013)

5.00
4.48 4.55
4.00 4.17 4.21 4.18
3.00
2.00 2013
1.00 T T T T 1
Garbage Fire Services and Recycling Program Senior Citizens Emergency
Collection Ambulance Programs Preparedness
Services Planning
5.00
4.10
4.00 4.20 3.99 4.12
3.50 3.40
3.00 3.21
2.00 2013
1-00 T T T T T T 1
Culinary Youth Street Snow Police Utility Bill Code
(Drinking)  Recreation Lighting Removal Services / Enforcement
Water Programs Crime
5.00
4.00 4.25 412 4.16 4.13 4.20
3.41
3.00
2013
2.00
1-00 T T T T T 1
Aquatic and Animal Control Mulligan's Golf Adult Planning/ Community
Fitness Center Services and Games Recreation Zoning Services Events

Programs

4 Subgroup differences for dissatisfaction answers will only be given where statistically significant differences
occur. See Appendix B for all open-ended responses to why dissatisfied with city service questions; however, there
were not enough responses for reasons dissatisfied with city services to break out results by the five districts in
Appendix C.
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Questions 5-22: Percentage Haven’t Used City Service 2013
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Question 5: Garbage Collection Longitudinal Results and Reasons if Dissatisfied

Garbage Collection

5.00
o o ‘ﬂr_—-—‘ 4.48
428 430 WSz = 429 ;
4.00
3.00
2.00
1-00 T T T T T 1
2007 2008 2009 2010 2011 2013
Other
Too Expensive 6%
2%

N=13
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Question 6: Fire and Ambulance Services Longitudinal Results and Reasons if Dissatisfied

5 - F. l A l I s .
4—41/‘ 4.55
4 " Aa ‘_ﬂ,"—%;: # . 9
3
2
1 T T T T T 1
2007 2008 2009 2010 2011 2013

No chart due to not enough of the same responses to make into categories (N=4)
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Question 7: Recycling Program Longitudinal Results and Reasons if Dissatisfied

Recycling Program
5.00

4.00 O3-9 5t =06 4-84—agT—® 4.17

3.00
2.00
1.00 T T T T T 1
2007 2008 2009 2010 2011 2013
Other
13% Need Additional
(Glass, Green Waste,

Bad Pickup Service

9% etc.)

34%

Too Expensive/ /

Should Be Free
19%

Not Much of a
Program/ Non-
existent
25%

N=32

e All of those asking for additional programs such as glass, green waste, etc. were the youngest
residents aged 18-34 years old.
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Question 8: Senior Citizens Program Longitudinal Results and Reasons if Dissatisfied

Senior Citizens Programs

5
A 421

4

- 79

3

2

1 T T T T T 1

2007 2008 2009 2010 2011 2013

No chart due to not enough of the same responses to make into categories (N=4)
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Question 9: Culinary Water Longitudinal Results and Reasons if Dissatisfied

Culinary (Drinking) Water

4 —3- 389 —‘—4—04——.—4-9.1_'-3-934‘419

3
2
1 T T T T T 1
2007 2008 2009 2010 2011 2013
Clogged Filters Other

5%
Remove Flouride 0
7%
Low Water Pressure _—4
12%

N=42

e Those making $35,000 or less were more likely to say the water
was too expensive.
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SOUTH JOKDAN



South Jordan City Second Wave Longitudinal | 26
2013 (Year 1)

Question 10: Youth Recreation Programs Longitudinal Results and Reasons if Dissatisfied

Youth Recreation Programs

5.00

4.00 —3-86 . 3740—‘%"’ 4.20

3.00

2.00

1.00 T T . T T )
2007 2008 2009 2010 2011 2013

N=8

e The youngest residents aged 18-34 were more likely to say
there weren’t enough options for Youth Recreation Programs.
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Question 11: Street Lighting Longitudinal Results and Reasons if Dissatisfied

Street Lighting

5.00
4.00 W 3 —3-87 W
3.00
2.00
1-00 T T T T T 1
2007 2008 2009 2010 2011 2013
Other

Not Enough
Street
Lighting
37%

Too Much Street i
Lighting :
31%

Too Long to Repair/
Poor Upkeep
27%

N=42

e Residents making $75,000 or less per year were more likely to
say there wasn’t enough street lighting, while residents making
$150,000 or more were more likely to say it takes too long to
repair and replace lighting.

e District 5 residents were more likely to say they didn’t have
enough street lighting.
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Question 12: Snow Removal Longitudinal Results and Reasons if Dissatisfied

Snow Removal

5.00
4.00
 3.38 03273330346 3.50
3.00
2.00
1-00 T T T T T 1
2007 2008 2009 2010 2011 2013
Sloppy Work r Other

6%

N=82
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Question 13: Police Services/ Crime Longitudinal Results and Reasons if Dissatisfied

Police Services / Crime
5.00

400 g3ar———0—dBE———0—3-99—¢—3-g7——0—tOF— ¢ 412

3.00

2.00

1-00 T T T T T 1
2007 2008 2009 2010 2011 2013

Lack of Concern/
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Nothing They Can Do

46%
Too Many Tickets/
Harassment/ Not
Preventing Crime
36%
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Question 14: Utility Bill Longitudinal Results and Reasons if Dissatisfied

Utility Bill
5.00
4.00 - 391 -
78 ' %

3.00 : 3.21
2.00

1-00 T T T T T 1

2007 2008 2009 2010 2011 2013

Secondary Water Lots of Taxes Rolled
Issue 2 into Utility Bill  Other
3% 2%

N=107

e Those aged 18-34 were more likely to say the Utility Bill cost is
too high.
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Question 15: Aquatic Center Longitudinal Results and Reasons if Dissatisfied

Aquatic and Fitness Center

5.00
4.00
4.00 _,_dﬂ——o-ﬂg__.%——-o—m——‘ 4.25
3.00
2.00
1.00 T T T T T 1
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Other
0% T

Use of Tax Dollars/
Budgeting
30%

N=10

e Men were more likely to site various facility issues of the
Aquatic Center than females.
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Question 16: Animal Control Longitudinal Results and Reasons if Dissatisfied

Animal Control Services

5.00
4.00 3.66 = 4.12
3.00
2.00
1-00 T T T T T 1
2007 2008 2009 2010 2011 2013
Other
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Question 17: Mulligan’s Golf Longitudinal Results and Reasons if Dissatisfied

Mulligan's Golf and Games

5.00
4.00 ‘__W*A-QLWM
3.84
3.00
2.00
1-00 T T T T T 1
2007 2008 2009 2010 2011 2013

Something City
Should Not Be
Involved In
67% N=6

e All respondents who said this is something the city shouldn’t be
involved in were women.

Question 17a: How Often Do You Use Mulligan’s Golf?

How Often Do You Use Mulligan's Golf?

A Few Times Per Week ‘ 4%
Weekly 1%
Once or Twice a Month 7% m 2013

Every Few Months Or Less 80%

Don't Know 5%

0% 20% 40% 60% 80%
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Question 18: Adult Recreation Programs Longitudinal Results and Reasons if Dissatisfied

Adult Recreation Programs

5.00
4.00 4 413
= 79
3.58
3.00
2.00
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Question 19: Planning/ Zoning Longitudinal Results and Reasons if Dissatisfied

Planning/ Zoning

5.00
4.00
rga——} 750 =03, W 341
3.00 313
2.00
1-00 T T T T T 1
2007 2008 2009 2010 2011 2013

Too Crowded/ High
Density/ Too Much
Building

26%

Ignore Citizen Input
16%

Not Well Planned/
Lack of Foresight
16%

Changing Codes/
Rezone Too Often/
Breaking Promises

19%

Various Complaints
About Department
23%
N=58

e Those making $35,000 to $50,000 were
more likely to say that planning/ zoning
ignores citizen input.

SouTH ]L"agg,};\: NSVN



South Jordan City Second Wave Longitudinal | 36
2013 (Year 1)

Question 20: Code Enforcement Longitudinal Results and Reasons if Dissatisfied

Code Enforcement

5.00
4.00
3.36 e L =) 3.40

3.00 s

2.00

1.00 T T T )

2009 2010 2011 2013
Waste of City Other
Budget/ Taxpayer

No/ Inconsistent
Enforcement
38%

Money
7%

Bad Experience/ ‘
Incompetent
Officers
11%

N=55

e Those making $35,000 to $75,000 were
more likely to say there was no or
inconsistent enforcement.
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Question 21: Emergency Preparedness Longitudinal Results and Reasons if Dissatisfied

Emergency Preparedness
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Question 22: Community Events Longitudinal Results and Reasons if Dissatisfied

Community Events
5.00

4.00 O=—4-07 - 4.20

3.00

2.00

1.00 .
2011 2013

No chart due to not enough of the same responses to make into categories (N=4)
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Questions 5-22: Continued ...

Residents aged 18-34 were more likely to rate the Recycling Program, Culinary Water and Youth
Recreation Programs, Animal Control Services, and Utility Bill favorably.

Residents aged 35-44 were more likely to rate Adult Recreation Programs favorably.

Females were more likely to rate Community Events favorably.

Residents aged 55 and older were more likely to be say they haven’t used Youth Recreation
Programs, the Aquatic and Fitness Center, Mulligan’s Golf, and Community Events.

Residents aged 65 and older were more likely to say they haven’t used the Recycling Program
and rate Senior Citizens Programs favorably.

Residents making less than $35,000 were more likely to be satisfied with Fire and Ambulance
Services and Adult Recreation Programs.

Residents making $35,000 to $50,000 were more likely to rate Street Lighting favorably.
Residents making $50,000 to $75,000 were more likely to rate Snow Removal favorably.
Residents making more than $150,000 or more were more likely to give neutral ratings to Snow
Removal.

Residents living in South Jordan City 1-2 years were more likely have not used the Youth
Recreation Programs and Planning/ Zoning Services and to be satisfied with Emergency
Preparedness Planning and Community Events.

Residents living in South Jordan City 3-4 years were more likely to be somewhat satisfied with
Garbage Collection.

Residents living in South Jordan City 5-10 years were more likely to rate Street Lighting
unfavorably.

Residents living in South Jordan City 11-25 years were more likely to be satisfied with Youth
Recreation Programs and dissatisfied with the Recycling Program and Aquatic Center.
Residents living in South Jordan City more than 25 years were more likely to rate Fire and
Ambulance Services favorably and Utility Bill unfavorably.

Residents who own housing were more likely to be satisfied with the Code Enforcement
Department and to have not used the Youth Recreation Programs and Animal Control Services.
Residents who rent housing were more likely to be satisfied with Snow Removal, Police
Services/ Crime Prevention, and Animal Control Services and to say they haven’t used the Utility
Bill.

Residents in District 1 were more likely to rate Fire and Ambulance Services, Senior Citizens
Programs, Police Services/ Crime Prevention, the Aquatic and Fitness Center, Animal Control
Services, Mulligan’s Golf, Planning/ Zoning Services, Code Enforcement, and Emergency
Preparedness Planning favorably and say they haven’t used the Recycling Program.

Residents in District 3 were more likely to be very dissatisfied with Snow Removal and to give
neutral ratings to Utility Bill.

Residents in District 4 were more likely to be very dissatisfied with Snow Removal.

Residents in District 5 were more likely to rate Culinary Drinking favorably.
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Questions 23-24: Rate Additional South Jordan City Services

1-5 scale with one meaning very dissatisfied and five meaning very satisfied

5.00
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2013
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Question 23: Appearance of City Parks Longitudinal Results and Reasons if Dissatisfied

Appearance of City Parks
5
4.25 o 446

4 ¢ 426 — =431 438~ '

3
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1 T T T T 1
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No chart due to not enough of the same responses to make into categories (N=4)
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Question 24: Country Fest Celebration Longitudinal Results and Reasons if Dissatisfied
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Questions 23-24: Continued ...

e Residents aged 18-34 were more likely to rate Appearance of City Parks and Country Fest
Celebration favorably.

e Residents aged 65 and older were more likely to say they haven’t used the City Parks.

e Residents in District 1 were more likely to be very satisfied with the Country Fest Celebration.

e Residents in District 2 were more likely to not know how to rate Appearance of City Parks.
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Question 25: Overall, are you satisfied or dissatisfied with the aesthetic appearance of the
City?

0,
54%
isfi 2%
Very Satisfied 521%
43%
o 48%
0
Somewhat Satisfied 36 %
43% w2013
N 4% m 2011
No Opinion 43/; 2010
. ’ m 2009
2%
%‘: m 2008
Somewhat Dissatisfied %
%
5%
%
%
Very Dissatisfied 2‘&
0o
4%
T T T T i/ 1
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e The newest residents living in South Jordan City for 1-2 years were more likely to be satisfied
with the aesthetic appearance of the city.

e Residents making $150,000 or more per year were more likely to say they didn’t know how to
rate the aesthetic appearance of the city.
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Question 26: Are you satisfied or dissatisfied with the amount of commercial developments?

36%
(]
o 0
Very Satisfied 9%
34%
1 0,
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Somewhat Satisfied o 45%
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No Opinion ot o10% 2010
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10%
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. . . °8c °
Very Dissatisfied 59/»
5%
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e Residents making $100,000 to $150,000 per year or more were more likely to be satisfied with
the amount of commercial developments of the city.

e Residents in District 4 and 5 were more likely to be dissatisfied with the amount of commercial
developments of the city.

SOUTH JOKDAN NSUN

45



South Jordan City Second Wave Longitudinal | 46
2013 (Year 1)

Question 26a: (if no) Do you feel there is too much or not enough commercial development?

59%
Too Much 43%
Not £ A 28% m 2013
ot Enoug 0
23% = 2011
13%
Don't Know 4%

0% 10% 20% 30% 40% 50% 60%

e Males were more likely to say there is not enough commercial development.
o No residents who are renting housing or are non-white answered this question as none said
they were dissatisfied with the amount of commercial development.
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Question 27: What is the one major improvement in South Jordan over the past three years?

0,
Roads Gﬁ%

Business/ Commercial Development

Street Lighting

Parks
m 2013
Housing Developments m 2011
w2010
City Hall/ Library/ Temple = 2009
W 2008

Trax

Other

None

Don't Know

0% 5% 10% 15% 20% 25% 30% 35% 40%

Note: Top responses only listed (responses below 2% not listed)

Please refer to Appendix B for respondent comments.

e Residents making $100,000 per year or more were more likely to say commercial and business
development was the biggest improvement they have seen in the past three years.

e Residents making less than $35,000 were more likely to say street lighting/ sidewalks were the
biggest improvement seen in the past three years.

e District 1 residents were more likely to no improvement as the most important improvement
they have seen in the past three years.

e District 3 residents were more likely to say commercial and business development were the
biggest improvement they have seen in the past three years.

e District 4 and District 5 residents were more likely to say roads (fixing/ widening, etc.) was the
biggest improvement they have seen in the past three years.
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Question 28-29: Please rate your involvement and safety in South Jordan City.

Safety Issues in South Jordan City 2013 | 2011 | 2010 | 2009 | 2008
Overall, | feel safe living in South Jordan and my neighborhood. 457 | 477 | 4.81 | 4.78 4.70
Before the city makes major decisions, citizens’ opinions are considered. 3.30 | 3.28 | 3.43 | 3.37 3.18

NOTE: 5-point scale, a higher score is better

“Overall, | feel safe living in South Jordan and my neighborhood.”

e Residents aged 18-34 and those living South Jordan City for 1-2 years were more likely to agree.

e Residents in District 1 were more likely to strongly agree.

“Before the city makes major decisions, citizens’ opinions are considered.”

e Residents in the highest income category ($150,000 or more per year) were more likely to agree
while residents in the lowest income category (535,000 or less per year) were more likely to
disagree.

e Residents in District 1 were more likely to agree, while residents in District 2 and District 3 were
more likely to be unsure.
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Question 30: What things are you concerned about in your neighborhood?

Crime/ Safety

Streets

Snow Removal

Street Lighting

Traffic

Sidewalks

Water

Appearance

Code Enforcement

Speeding

Other

None/ Don't Know/ Refused

m 2013
m 2011
w2010
m 2009
m 2008

20% 25% 30% 35%

Note: Top responses only listed (responses below 2% not listed)

See Appendix B for “other” open-ended responses.

e Males were more likely to be concerned about getting help with water issues.

e Residents aged 65 and older and residents in District 2 were more likely not know.

e District 4 residents were more likely to be concerned about getting help with sidewalks.

e District 5 residents were more likely to be concerned about getting help with streets.
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Question 31: During the past year, have you contacted any South Jordan City office?

YES responses listed

100% -

75% -

50% -

N ||||I ||||I ||||| |||||

0%

2008 2009 2010 2011 2013

e Residents in District 3 and residents aged 65 and older were less likely to contact City offices.
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Question 32: (if yes) Were you generally satisfied or dissatisfied with the City’s response?
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e District 2 residents were more likely to be satisfied with the City’s response.
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Question 33: (if dissatisfied) Why were you dissatisfied with the City’s response?

| o)
0,
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8 w2013
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239
Other 9
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11%
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Please refer to Appendix B for respondent comments.

e No residents making $35,000 or less and no residents in District 2 said they were dissatisfied
with the city’s response and therefore did not answer this question.
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Question 34: From which source would you like to receive information about South Jordan?

Newsletter in South Valley Journal 48%
Insert in Municipal Bill
E-mail

City Website
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m 2013
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City Office / City Council

Social Media (Facebook, Twitter)
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e Residents aged 35-44 were more likely to want the information received via email while
residents aged 55-64 were more likely to want the information received as an insert in their
municipal bill.

e Residents making $35,000 or less and District 1 residents were more likely to want the
information received in the Desert News/ Salt Lake Tribune.

e Residents living in the city 25 years or more were more likely to say they weren’t sure.
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Question 35: How can the city improve its communication through these sources?

Request for More More Info/ Get the
Info (Events, Word Out/
Meetings, etc.) Advertise__
8% 15%

N

More
Use of
Emails/
Internet

6%
Keep
Website
Up to
Date
3%
Like

Newsletter/ :
Use Regular Presentation

Mail Content
2% Improvement
2%

Please refer to Appendix B for respondent comments.

e Females were more likely to mention various presentation/ content improvements.

e Residents aged 35-44 and 55-64 were more likely to say to give them more information, to get
the word out and to advertise.

e Residents making $35,000 or less per year were more likely to say they liked the newsletter and
to use regular mail while residents making $35,000 to $50,000 were more likely to say no
improvement was needed.

e Residents in District 3 and District 4 were more likely to say to have more frequent
communication.
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Question 36: What park amenities are most important to you?

Playgrounds
Open Spaces
Cleanliness
Walking Trails

Restrooms =2013

Sports Fields w2011

m 2010
Tables/ Picnic Areas

m 2009
Pavilions

Trees/ Shade

Other

Don't Know

v
T T T

0% 10% 20% 30% 40% 50% 60%

T T T

Top Responses across Last 3 Surveys Listed Only

e Playgrounds were more likely to be the most important amenities to residents aged 18-44 while
tables/ benches/ picnic areas and sports fields were the most important for residents aged 35
and older.

e Pavilions were more likely to be the most important amenities to residents making $35,000 to
$100,000 per year.

e Trees/ shade was more likely to be an important amenity for those living in South Jordan 11-25
years and District 4 residents.
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Question 37: What is one major improvement you would like to see in the next three years?

Parks/ Recreational Facilities
Roads

29%
Water

Businesses / Restaurants
Traffic

Crime Prevention

Slow Down Development
Costco

Code Enforcement/ Zoning

Cleanliness / Appearance of City

Other

[s)
Nothing 23%

21%
Don't Know

~
T T

298%
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0%

Note: Top responses only listed (responses below 2% not listed)

Please refer to Appendix B for respondent comments.

e Residents aged 35 to 54 were more likely to say more recreation/ parks and increased public
safety are the improvements they would most like to see in the next three years.

e Residents making less than $35,000 were more likely to say that water is the improvement they
would most like to see in the next three years.

e Residents aged 65 and older were more likely to list controlling growth/ population as the
improvement they would most like to see in the next three years.
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