Making a One-Time Payment without Logging in

Before you begin the one-time payment process, please make sure you have your utility billing account number and
Customer 1D number. You can find this on your monthly billing statement or by contacting the City at (801) 446-HELP.

1. From the payment portal, click on the “Pay Now” icon in the “Make one-Time Payment” box.
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. Enter your Account Number, which is the same as your account number-customer number, which can be found on
your mailed or emailed bill.
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Simplify your life?

Register to use the Customer Portal and get access to
more information and features than ever before.

* Set-up and manage monthly AutoPay
* Manage and pay multiple accounts
* Manage multiple saved payment methods

=[]



3. Enter in your payment information, amount, and payment method.
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First Name Middle Name
Last Name Daytime Phone Number
Due Date Mov 27, 2019

Pay this Amount $| 0.00

Payment Method
':::' echeck) eCheck / Bank Account
'i_;' Wgﬂ & Debit Card

DISCOVER Credit Card
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Before you click continue, double check the number and information entered to ensure it is correct. Then Click
continue.

4. Double check and confirm your payment amount, check the box authorizing payment, and click the Pay SAmount
button.

5 Confirm Payment Current Bill
Payment Method "‘fm""‘ TR 00 Name CITY OF SOUTH JORDAN
Payment Date Now (01/03/2020) Account # 024059-18887
Service Address 1600 W TOWNE CENTER
DR
Payment Amount $10.00 SOUTH JORDAN UT
840958697
Click to read the Payment Authorization Terms Due Date Nov 27,2019

["] rauthorize payment and agree to the Payment Authorization Terms Total Amount Due $-2000

Click the PAY button to complete your payment.
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5. Confirmation of Payment will appear for you to print. You should also receive an email confirming the payment.
(Double check your spam folder if you have not received your confirmation email in a timely manner).

Payment Receipt

Your payment has been accepted.

Confirmation # 61680149
Payment Type Utility
Account # 024059-18887
Status ACCEPTED
Payment Date Jan 3, 2020 — 9:12:23 AM
Payment Method Discover ***###33:440002
Payment Amount $10.00

N K

Dear .

We are pleased to confirm your Payment with The City of South Jordan. If your water has been shutoff and ihis
payment is to restore services, please email billing@sic.utah.gov or contact our offices during normal business
hours at 801-446-4357_ Below is the summary of your payment transaction. ¥our payment has been received
and will be posted fo your account. Thank you for your continued relationship with The City of South Jordan.

Confirmation number: 61680149
Payment date: Jan 3, 2020, 9:12:23 AM
Payment amount: $10.00

Payment status: ACCEPTED



