
Making a One-Time Payment without Logging in 

 

Before you begin the one-time payment process, please make sure you have your utility billing account number and 

Customer ID number.  You can find this on your monthly billing statement or by contacting the City at (801) 446-HELP. 

 

1.  From the payment portal, click on the “Pay Now” icon in the “Make one-Time Payment” box. 

 

2. 

.  Enter your Account Number, which is the same as your account number-customer number, which can be found on 

your mailed or emailed bill. 

 

 



 

3.  Enter in your payment information, amount, and payment method.   

 

 

 

Before you click continue, double check the number and information entered to ensure it is correct.  Then Click 

continue. 

4.  Double check and confirm your payment amount, check the box authorizing payment, and click the Pay $Amount 

button. 

 

 



 

5.  Confirmation of Payment will appear for you to print.  You should also receive an email confirming the payment.  

(Double check your spam folder if you have not received your confirmation email in a timely manner). 

 

 

 


